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MFP 
TT-20226 

 

Models: All MX Color MFPs 

Priority: Medium 

Date: December 2010 

Subject: Black and White Print Job Counts as Color on Mac 10.5.x or 10.6.x 

 

Symptom: Black and white print job counts as color. 

 

Cause: Additional setting needed. 

 

Solution: Complete the steps on the following pages to ensure jobs are counted as black and white. 
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1. When printing the file, go to the Color choice in the drop down menu.   
 

 
 

2. Uncheck the box for ColorSync and choose Black and White from the drop down menu.  If desired 
move the Neutral Gray slider over to the Black Only end. 
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3. Go back to the drop down menu where Color was selected and choose Color Matching from the list. 
 

 
 

4. Select the radio button next to In printer, and then click the Print button. 
 

 


