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Overview

We will cover these skills:

* Installing drivers on Windows computers.

* The difference between Sharp and HP drivers.
* What if the drivers can’t find the IP Address?

* How do I change the default presets to the
printer?
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Driver L.ocations

What is the easiest way to find drivers?

Les Olson has direct links to the
manufacturer’s websites for safe and reliable
downloads.

We encourage our customers to find the
correct drivers through a simple and refined
process starting on our LesOlson.com

webpage.




Where do I Find
the Drivers?

STAY
Products v Services v Resources v About v Contact v Blog \ SAFE

Go to LesOlson.com

QOutsourced IT

Services 4 _ ,:///’ . =5 In the top left, click on
L ' Download Drivers.

Network Defense

Document Mint Mailing
Management Solutions




Select Your Brand of Printer

Get a Quote Download Drivers Order Supplies Request Service Pay a Bill in >
@
LES OLSONIT Products Services v« About Contact « Blog \ SARE )
S

DOWNLOAD
PRINT DRIVERS

SHARP RISO

B manuvas

Q  KNOWLEDGE BASE

@  ORDERSUPPLIES

SUBMIT METERS
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Download Drivers, Software, Manuals & Brochures

Use the filters below to find the latest downloads for your Sharp business products. Available
download types include:

* Drivers and Utilities

* Awards

* Literature (Brochures and Specification Sheets)
* Manuals

* Software

* Product Safety Documentation

Product Category:
mrrs <
Product:

MX-3070N <7

File Type:

Drivers and Utilities ‘

windows 10% Documentation

Looking for Commercial Cooking Products? Click here.

Sharp Driver Installation

* Product Category will be MFPs

* Product will be the model of the printer
that you are connecting to.

* File type will be Drivers and Utilities

* Once the three fields are filled out, hit the
blue Search button.




What File Do I Choose?

WHQL — Windows Hardware Quality Labs.

Microsoft has provided a digitally signed certificate
for the driver version.

If available, will be the best option.
Modern computers are generally 64-bit
Operating Systems.

If you want to double-check, look at your System
Information.

If WHQL is not listed under a dedicated

package for your OS, choose an option with

PCLG6 ot PCL drivers listed under your OS e

version. R

Description

for MX-  Contains: WHQL PCL, PS, PPD Print Drivers

TWAIN Driver




Installation

Download the file that pertains to your system.

Click into the folder. (No need to un-Zip the
file)

Click the Application file to run the installer.

Hit run to continue to the installer

B win_64Bit WHOL ...zip

B WiN_84Bit_WHOL_PCL6PS_MX_D5...  File folder

@ MX_D34_PCL6_PS_2103a_EnglishUS_64bit Application

. Read Me Text Document

This application may depend on other compressed
files in this folder.

For the application to run propery, it is recommended
that you first extract all files.

Extract al Run Cancel

13,336 KB
1KB

Mo
Mo




Installation (cont.

Hit Next to confirm Destination Location If prompted, select Add a new Sharp printer.

Destination Location
Select install destination.

SHARP

Select a type of installation.

Extract the file to following folder.

—
To continue, please select Next. Select Browse to select a different folder. Add a new Sharp printer

C:\Drivers\MX_D54_PCL6_PS_2103a_EnglishUS_64bit Browse...
Salect Sharp Printer to Update

At least 31.7 MB of free disk space is required.

cnce




Installation (cont.)

Select Standard installation to continue.

Choose an installation method.
Standard installation
—
H Automatically execute installation by searching for a MFP connected to the network.
E The PCL6 driver will be installed.

Advanced installation

I Automatically execute installation by searching for a MFP connected to the network.
The PCL&, PS or PPD drivers can be installed.

Custom installation

-
Manual printer driver installation.
If 551 (encrypted communication), select this.

The installer will now search your network for the
y
printer that will connect with your drivers.

Select a MFP to install from the list.
[0 Product name Mame Mame or IP Address Mac Address
|:| SHARP MX-7050M FO-9F-FC-61-0E-7;
|:| SHARP MX-3570M 24-31-84-35-5A-7)
1#
Searching
Cancel
£ >
Spedify Condition... Re-search




nstallation (cont.)

Select your printer and hit Next.

If there are dup]icate entries for the same
printer, just select one.

Select a MFP to install from the list.

[0 Product name Mame Mame or IP Address Mac Address

[0 sHaRP MX-7090M fed0::f29f:fcff:fe61:e72 FO-8F-FC-61-0E-7:
SHARP MX-3570M fed0::2631:84ff:fe35:5a77  24-31-84-35-5A-7,
|:| SHARP MX-3570M 10.0.2.88 24-31-84-35-5A-7)
|:| SHARP MX-7090M 10.0.3.70 FO-SF-FC-61-0E-7}
|:| SHARP MX-B350P 10.0.1.20 FO-8F-FC-02-C8-F!
[0 sHARP MX-3070M 5C99CEAG 24-31-84-99-C8-A¢
£ >

Spedfy Condition... Re-search

Make sure the box next to Run the Autoconfigure

1s checked and select Next.

Confirm MFP information to install.

1: Product name
SHARP MX-3570N

Driver name:
SHARP MX-3570N PCL&

Printer name:
SHARP MX-3570M PCLE (Copy 2)

Port name:
fed0::2631:84fF:fe35:5a77

Back

SHARP

Select Next' to install the driver or 'Cancel' to quit
installation.

When installing the driver the following message may appear
‘Digital signature not found', 'has not passed Windows Logo
testing', or "Windows can't verify the publisher of this driver
software’.

In this case select "Yes', 'Continue Anyway', or 'Install this

software anyway' to proceed with the driver installation.

Run the Autoconfiguration




Installation (cont.)

The printer should now be connected to your computer!

You can Print a test page, or just finish up by selecting Finish.

SHARP

The installation of the SHARP software is complete.

Set as default printer

SHARP MX-3570M PCLS (Copy 2)

Print test page
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HP Driver Installation

HP Customer Support - Software and Driver Downloads

© identity >@ Downioad > @ instai * Enter all or part of your product name.

Already have an HP account? Select from the products you own. Signin / Register

-

* Click the correct model of printer from the
Software & Drivers: identify your printer ;l\ é—'lu\ Li

) drop-down window or hit submit.

Enter your product name Examples of where to find your product name

Laser let mE0S > m




What File Do I Choose?

The top option will generally be the one that
you will want to choose.

Otherwise, try to find one that mentions Driver
Installation Software or Full Software Solution.

Try to avoid Basic or Universal Drivers as they
do not provide access to the full capabilities to
the printer!

Once you have found your Driver package,
select Download.

Software and drivers for
HP LaserJet Enterprise M608 series

Detected operating system: §ig Windows 10 (64-bit) Choose a different 05

All drivers

Version

Driver-Product Installation Software (3)

Recommended

» HP LaserJet Enterprise M607/M60 4352519
8/M603 Printer Full Software Solut
ion

Basic Drivers (2)
Driver-Unive

Driver-Universal Print Driver for Managed

Firmware (2)

Software (1)

software-Utility (1)

Software-Universal Print Driver (1)
[

Utility (1)

File size Release date

Services (2)

Filter By Importance




Installation

The driver will begin its download on your computer. Once the download has finished, click on the application to
run the installer.

HP Customer Support - Software and Driver Downloads

Support Home  Products Software and Drivers ~ Diagnostics ~ ContactUs  Business Support ~ My HP Account

o Identify )o Download >° Install °I‘mduttHnmepage

Once files have downloaded, you'll need to install . .
them. Click on file

Locate the file within your browser window and double-click it to
begin installation.

Prpy—
The file can also be located in the ‘Downloads’ folder on your computer.
We recommend restarting your computer after installation

Download list
HP LaserJet Enterprise M608 series

File File size File Name

Full_Webpack-43.5.2519-LIM607-M608-

) et Enterprise M&07/MG08/MB09 Pri | Software Soluti 8.7 M
X HP LaserJet Enterprise M&07/M608/M609 Printer Full Software Solution 15 1B MB09_Full_Webpack.exe

N/, Here'syour file.

Click or run in your browser window to
install

Suggested resources and services




Installation (cont.)

Make sure your device is plugged in, turned on, and
connected to your network or computer via USB!

@
2

(4

Connect.

Your device is prepared if it's turned on, cartridges are installed, and paper is
loaded.

Now it's time to install software, and get your prepared device connected.

Once the printer is ready, select Continue.

If prompted, select Connect a new device.

Device Setup & Software 7
Use the options below to add or change device connections or software.

|--——] Connect a new device

Q Click this link to connect a new device to this computer using a USB cable or over a network

Cancel




Installation (cont.)

Select your connection type from the list and hit
Next

Connection Options 7
How are you going to connect the device to your computer?

_) Wired Network - Connect the device to your network using an Etheret cable

Be@

;
-y

) USB - Connect the device to this computer using a USB cable.

PN

O Connect later - Do not connect to the device now. | will connect it ater

Help

Select your printer from the list and hit Next again.

Network Check w

Checking network environment

Select a device to install

Devices found on the network

Model Name IP Address or hostna... MAC Address
HP LaserJet M608 1002160 1007c65fb905
Help Next Cancel




Installation (cont.)

The installer will now begin the connection with
the printer.

Network Device Installation @

Installing network device.

Cancel

This information is optional and 1s solely for HP.

Information About Your Device f
Thank you for helping HP make better products by providing this information.

How will you primarily use this device?
(JInahome

(@ In a business.

Please specify

Next

Once finished with this window, select Next.




Installation (cont.)

You are now finished!

3
QT

Complete

The software is installed and your device is connected

Click the product shortcut on the desktop to manage the printer
[#] Set as default printer
[ Print a test page

You can now tell your computer whether you
want to Print a test page, Set the printer as your
Deftault Printer, or go on and finish the
installation.
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Printing Preferences / Presets

These are standard windows for Printing Preferences. Here you can change the presets such as Default
Color, 2-Sided Printing, and Paper Size.

= 7]
Printing Prefersnces Printing Shortcuts | Paper/Quality | Effects | Finishing | Job Storage | Advanced
= = . A printing shortcut is a collection of saved print settings that
= Paper Source Firishing Layout = Job Handing > you can select with a single click
Favorites: 5 E
- Printing shortcuts: =
Factory Defavits v Save Defauits =
Factory defaults = [ ]
Copies N-Up.
E
* (1 -
General Everyday Printing
oy
Original Size: 8.50 11.00in Output Size: 8.50% 11.00in Staple: Paper sizes 8.5 x 11.0 inche:
Lett
Letter ~ Same as Original Size ~ None ~ Envelopes etter
Paper
Orientation. [1Zoom Document Fiing Printer auto select
Label:
ror=t - Popertyes
Unspecified
2-Sided Printing Color Mode: -

Save As.. Reset

@ About... Help

oK Cancel

-5 Transparencies
tena Eie - €
— | EcoSMART Settinas
oK

I recommend familiarizing yourself with this window on whatever printer you may have.




What If The Drivers Cannot Find The IP?

If you receive an error such as these during the installation process, please reach out to the Les Olson
Helpdesk team, and we can assist in troubleshooting the process with you.

S H A R p Printer Network Connection @

Check the network status of the printer

Select a MFP to install from the list.

[ Product name MName Name or IP Address Mac Address
1. Press the Wireless button on the front of the printer (see image on the right). ( )
o Mo MFP found on Metwork. Note: The Wirfess button will not display wirsless status during prister initislizati T
: . lote: The Wireless button will not display wireless status during printer initialization.
Check whether MFP is powered on, and search them again. FPlease wait for initialization to complete and then press the button.

If it is not still found, specify condition on the "Specify
condition...” settings and search again.

2. What status do you see at the top of the wireless information screen displayed on the printer?
()| see a status such as Not Connected or Wireless Off (or | am not sure)

(O | see the status is Connected and the signal strength

Spedfy Condition... Re-search

You can contact us by calling (801)413-2106

If we do not answer right away, please leave a message, and we will reach back out to you.




Conclusion

Les Olson has direct links to the
manufacturer’s websites for safe and reliable
driver downloads.

Sharp and HP have made the process
streamlined for quick and easy connectivity to
their machines.

If you want to make changes to your Presets,
you can find the menu under Printing
Preferences.

If you run into any issues, please reach out and
we will assist in the connection process.




THANK YOU!

You have successfully downloaded print drivers for
your Windows computer!

.




