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MX-M465N/M464N 
MX-M565N/M564N 

Priority Medium  

Date: February 2015 

Subject: Scan to Home Directory 

Solution: The steps provided in this Tech Tip are an example of how to set up a Scan to Home 
Directory. 

Below is a summary of the steps needed to set up a Scan to Home Directory. This guide should be 
considered an example as your specific configuration might vary from what is described in these steps. 

1. Set up a home folder in Active Directory (in most cases this has already been done by the network 
administrator). 
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2. Set up LDAP at the MFP (refer to Tech Tip TT-20112 for help regarding this step).  
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3. Mark the System Setting > Image Send > Scan Settings > Default Address > Apply Home 
Directory of the User for Login radio button. 

Optional: The machine can be set to not allow users to scan to any other than the defined home folder 
 by marking the Disable selection of other address(es) checkbox circled below. 
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4. Navigate to the User Control > Default Settings page and Enable User Authentication from the 
drop-down list; select the LDAP service that was set up in Step 2 from the drop-down list. 

 
5. Log in to the device and select the Network Folder. The home directory of the logged in user should 

be the default. 
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