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Setting up Sharp MX series imagers to scan to email

(Newer web interface)



Collecting Information

Determining DNS Servers And Domain Name
Step 1. Click Start > Run

J Microsoft Update
-
0

5 | Mew Office Document

s Open Office Document
]

(@) set Program access and e 3. Type: ipconfig /all and hit enter
'\‘:__d:, Windows Catalog
5@ Windows Update Co MINDOWS' system32h cmd.exe
Microzoft Windows XP [Uepszion 5.1.26081
EJ Shorteut to Start Menu v ¢G> Copyright 1285-2881 Microsoft Corp.
J:wripconfig ~all
m Programs 3
= Windows IP Configuration
c |R& Dacuments 4
2 _ Host Name . . . . . . . :
ﬁ [}'Sﬂmﬁ D Primary Dns Suffix . . : ncompany.comn
= _ Mode Tupe . . . . . . . : F
W . Search b IP Routing Enabled. . . :
o WINS Proxy Enabled. . . :
=4 ) Help and Support DNS Suffix Search List. : lezolsoncompany.com
v lezolsoncompany.com
E i Run
2 W Ethernet adapter Local Area Connection 3:
e 2] shutpown Connection—specific DHNS Suffix : lesolsoncompany.com
== - = Description . . . . . . . . . : Intel(R> PRO-1HA S Deszktop Adapter
#istan | D € @0 W @ E O Physical Address. . . . . : @0-82-B3-D4-19-92
Dhcp Enayled. s e e s s : Yes
2. Type: cmd then click OK Oueoggnt iguracion Enabled 18 5 s
R 2| x| Subnet Mask . . . = 255.255.8.8
Default Gateway . : 18.8.8.1
= Type the name of a program, falder, document, or DHCPF Server . . . : 18.8.8.208
Internet resource, and Windows will open it For vou, DHE Sewpvers . . . D 1d. 0. 4124
18.8.8.21
Cpen: cmd ﬂ 65.186.1.196
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Determining STMP Settings

Note: This is a sample of an email client. Yours may be different..

Step 1. Double-click the Mail icon in the Windows Control Panel

B Control Panel

b

X

: E-mail Accounts, I\‘

A3

Daka Files, ..

Profiles

_|ol x|
J File Edit Yiew Favorites Tools Help | ;1.'
J \_) Back - .\_:) . lﬁ /-__j Search I Folders | |2y | 3- x n | .
J Address Iﬁ' Cantrol Panel j Go
d ¥ D @ 0 X =B
= =
bt ibility  Add Hard add Administr ati Ak ki [rak d Ti Displ . A
et v, Tols Updates Step 2. Click the “E-mail Accounts...” button
[ A - - B
o/ e [E | Mail Setup - Outlook
Falder Options Fants Game Inkel(R) GMa Inkernet
Controllers Driver Qptions E'l'I'IEIil Accounts
'J' [ .-\\II o q q
.- ) Q E.ga @/ 3 Setup e-mail accounks and direckories,
il Mouse Metwork  Phoneand  Portable Media Pows T |
Conneckions Maoderm ... Devices :
| “ A § “ @ — j
! % =/ & s DataFiles
Regional and  Scanners and  Scheduled Security Silicon Image So
Language ... Cameras Tasks Center  SATACon.. B &, Change settings For the files Outlook uses ko
g g % skore e-mail messages and documents.,
9 & ¥ 4 = G2 9
Sounds and Speech System Taskbar and  User Accounts Wi
Audio Devices Skart Menu Cat

Setup multiple profiles of e-mail accounts and
data files. Twpically, wou only need one,

&

Shows Profiles. ..
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Determining Microsoft Exchange Server STMP Settings

Step 3. Choose “View or change existing
e-mail accounts” and click Next.

E-mail Accounts =

This wizard will allow you to change the e-mail
accounts and directories that Dutlook uses.

E-mail

€ akd o new gl sccount Step 4. Click the “Change...” button.
& Hiew or change existing e-mail accounts;
x4

Directory

E-mail Accounts
‘fou can select an account and change its settings or remove it

" add a new directory or address book

' Yiew or change existing directories or address boo

Outlook processes e-mail for these accounts in the Following order:

| Tvpe | Change... |
Exchange {Default) 4'\
add... A%

| (— TN Remove |
. Ll — Step 5. This is the SMTP server.

= Back I Mext = |: E-mail Accounts ll

‘G 1 Exchange Server Settings
‘fou can enter the required information to connect to your Exchange server,

Deliver new e-mail to the Following location:

N Ote: YOU can Copy and paSte the IMaiIbox - Rab Bussel j it Type the name of your Microsoft Exchange Server computer, For information, see your
SMTP server from the E-mail e ad“;'t“g“f”- . -

icrosoft Exchange Server: | A Ompany.com
Accounts screen to the Sharp I Use Cached Exchangs Mods

Prl mary Server fleld (See preVIOUS _Type tlﬂe name of the mailbox set up For you by your administrator, The mailbox name
is usually your user name.
screen) by highlighting it and doing a S G|
Ctrl + C (cut) and Ctrl + P (paste)
from the keyboard.

Note: If you do not have a DNS server, you will need to enter the prn—
IP address (not name) of the SMTP server in the “Primary Server”
field (see previous page). See the next page to determine how to [ <gack | - | concel |
obtain the IP address of the SMTP server.




Setting Up Scan To Email On MX Color Imagers

Log in to the Sharp Imager’s web interface home page by typing the IP
address of your imager using a web browser such as Internet Explorer.

Note: The IP address shown below is a common example only. Yours may be different.

Type the IP address rammr I8l

and hit enter ﬂ 192.168.0. 201 (5] o - ol

J Google [C~ “|aed @ ES - & | €% pookmarks~ Ehoblacked | % check v % Autolink + | Autori] s Sendtow () settings=
e g {& Top Page - Mx-4501N | | J f - B - & - [ Page - ook - 7
=
SHARP Login(P)
Help(l)
MX-4501N | '°PFPage

Update(R)

Top Page e
¥ Status =
» Address Book -
=
¥ Document Operations B
» Job Programs Unit Serial Number- 6503427300
MName: Sharp MX-4501N
» User Control
ek Wedel Name MX-4501
F System Settings Machine Location IT Room
Current Status Online

P Metwork Settings

» Application Settings Display Language Setting American Enghsh -
¥ E-mail Alert and Status Execute(J

Storage Backup Display Pattern Setting Pattern 1 =

Device Cloning Execute(C)

» Job Log
Back to the Top on This Page &

P Security Settings
Update(R)

Custom Links

Qperation Manual Download

[ [ [ [ [N3tocaiintranet RI00% -



Click the Network
Settings link

Clicking The Network Settings Link

/2 Top Page - MX-4501N - Microsoft Internet Explorer provided by Les Dlson Company |- 5[
@?:v |g http:/{10.0.1.0fmain. html =l *|| % |Gnng\e D~
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SHARP Login(P)
Help(l)
Top Page
MX-4501N .
Update(R) |
= Top Page
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» Job Programs Unit Serial Number 6503427300
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s contral Model Name MXA501H
F System Settings Maching Locatian: IT Raom
b [etworlk Settings Online
k Application Settings Display Language Setting American English =
¥ E-mail Alert and Status Execute(J)
© Storage Backup Display Pattern Setting: IF’atlem 1=
= Device Cloning Execute(C)
+ Job Log
- Back to the Top on This Page &
b Security Settings
Update(R) |
= Custom Links
= Operation Manual Download
|
et sdF10.2.1.0jrw_quick. Ferl [T T T s Localintranet s -



Login In To MX Color Imagers

Type: admin and click Login (Note: This is case sensitive)

{2 Login - MX-4501N - Microsaft Internet Explorer provided by Les Dlson Company:

=181 x|
@:‘/ ~ [&] http://10.0.1.0/loginhtmlzjre_uick.htrl =l 42| x| [socate L~
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=
SHARP
Login
MX-4501N 8
Login(P) Cancel(C)
Authority: admin
Login MName: Administrater =
Password ‘ I ad min (5-32 digits)
Back to the Top on This Page &
LnTan)J Cancel(C)
I
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Configuring The DNS Settings

DNS Settings: Enter the IP address of YOUR Primary DNS Server.
Enter the IP address of YOUR Secondary DNS Server.
Enter YOUR Domain Name.

7 Quick Settings - MX-4501N - Microsoft Internet Explorer provided by Les Dlson Company. o =1 |

@;\/ - |g, hitkp:f/10.0,1,0fnwe_quick. htrnl j *3 || % | |congle Pl

J File Edit Wiew Faworites Tools  Help
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§ 4 @ Quick Settings - M¥-4501N | | J By v [ - - bPage w (ChTooks v 7
SHARP User Nama: Administrator _LogautiL)
. . Help(l)
MX-4501N Quick Settings

Submit{U) Update(R)

uTop Page This page enables you to make the required minimum settings when connecting this system to the network.

b Status INetwurk Name Settings
b Address Book

Device Name: l—
¥ Document Operations SCD03B2 (Up to 15 characters)
b Job Programs Domain Nams Sharp-Printer (Up to 15 characters)

b User Contral

|DNs settings

b System Settings

~ Matwork Settings Primary Server 10.0.0.20
= Quick Settings Secondary Server: 10.0.0.21

= General Settings
Domain Name

© Protecol Settings |Iesn|snncnmpan F Com (Up fo 64 characters)
= Senices Settings
= Print Port Settings I SMTP Settings
uLDAP Settings
s HTTP Access Settings Brimary Server
= View Login User s IIU.U 0.22
» Application Settings Secondary Server: |
b E-mail Alert and Status Reply E-mail Address |nareplyscanner@lesalson.com {Up to 64 characters)

= Storage Backup
I SMTP Authentication

User MName I

= Device Cloning

(Up to 32 characters)
» Job Log

S ity Sett
ecurity Settings I Change Password

= Custom Links

= Operation Manual Download I” POP before SMTP

r
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Configuring The SMTP (E-Mail Server) Settings

Enter the IP address or name of the SMTP Server in the Primary Server Field.

If you do not know this information, contact your system administrator.

Note: The Information shown below is only an example.

SMTP Settings

Primary Server |1g 0.022
Secondary Server: i

Reply E-mail Address

Inoreplyscanner@lesolson.com {Up to 64 characters)

[ SMTP Authentication
User Name |

7 Change Password

(Up to 32 characters)

[ POP before SMTP

-

r

Connection Test Execute(d) |




Configuring The SMTP (E-Mail Server) Settings

Enter a reply address in the “Reply E-mail Address” field.
Suggestions: scanner@companyname.com or noreplyscanner@companyname.com

Note: Most SMTP servers that do not require SMTP authentication do not require a legitimate email address for this
field. If the SMTP server does require authentication, check the "SMTP Authentication” box (see below) and enter a
legitimate user name and password (click the “Change Password” box to be allowed to enter a password). To test the
connection, click the “Execute” button. Be sure to click the “Submit” button (found at the top and bottom of the screen)

when finished or the settings will be lost and you will receive a failed message.

| SMTP settings

Enter the IP address (or

Primary Server 100022 h name IF you have a DNS
Secondary Server server) of YOUR email

Reply E-mail Address InorepIyscanner@lesolson.com {Up to 64 c%aerg\c,tgrr:e.’,
Check t!“s !JOX.|_F SMTP Authentication Check this box to
authentication is S5 MR _
required enter a password| username {Up to 32 characters)
) IF authentication |
is required.
i W' Change Passwaord
[ POP before SMTP
r
I
I
r Click Execute to test the
connection-and-serol- downto—m——————————
Connection Test ExecuteiJ}[\' this box to view the results.
1\5 _AJ
Connection failed. = Connection to SMIF server test ;I
Results _ succeeded.
Click [Submit] to =save the
settings.



Entering Email Destinations On MX Color Imagers

/= Top Page - Mx-4501N - Microsoft Internet Explorer provided by Les Dlson Company - | Ellﬂ
S |&] hittp:}/10.0.1.0/main.html =l #2/| % | Jcooge L2~
J File Edit ‘Wiew Favorites Tools Help
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I~
SHARP LoginP) |
Help(l)
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Update(R) |
o Top Page
Click the Address| |»sStatus
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» Document Operations
b Job Programs Unit Serial Number: 6503427300
Marne: Sharp MX-45014
¥ User Control
e Model Name: NX-4501N
b System Settings Machine Location: IT Room
b Network Settings Current Status: Online
B aan Settings Display Language Setting: American English =
¥ E-mail Alert and Status ExecutelJ) |
© Storage Backup Display Pattern Setting: Pattern 1 =
= Device Cloning Execute(C)
» Job Log
- - Back to the Top on This Page &
b Security Settings
Update(R) |
® Custom Links
= Operation Manual Downlead
[
http: ff10.0.1.0/addressbook. html Internet HoA00% -
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Entering Email Destinations On MX Color Imagers

/2 address Book - MX-4501N - Microsoft Internet Explorer provided by Les Dlson Company - |EI|5|

| =5 001, il htmlzprofid= +. -
@‘\:: A |g, http:ff10.0.1.0faddressentry_email, html?profid=40 ﬂ T A |G009|3 R
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Update(R) |
= Top Page Index: IUser2 vl
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——r ) [~ Bob E-mail bob@xyzcorp.com 34
ST Oporations 7 Charles E-mail charles@xyzcorp.com 36
B s [T Jackie E-mail jackie@xyzcorp.com 39
b User Control ™ John E-mail john@xyzoerp.com 35
b System Settings ™ Mick E-mail nick@xyzcorp.com 4
b MNetwork Settings ™ Scott E-mail scott@xyzcorp.com 38
» Application Settings I~ Tammy E-mail tammy@xyzcorp.com 37
I~ Timothy E-mail timaothy@xyzcorp.com 40

¥ E-mail Alert and Status
Total Address: 8

= Stoerage Backup e o
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b Job Log
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This adds the user
to the destination’s
front page of the
Sharp scanner

Entering Email Destinations On MX Color Imagers

/2 nddress Registration - MX-2700M - Microsoft Internet Explorer provided by Les Olson Company - |E||5|
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SHARP _Login?) |
R . Helpil}
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MX-2700N <
Submit) | Cancel(C) |
®Top Page Address Type: [E-mai - Choose E-mail from
» Stat the drop-down menu
= Search Number: I (1-999) P
v Address Book ) . - . Enter the
Address Name (Required): IJDhn Doe

= Custom Index

» Document Operations
¥ Job Programs

» User Control

b Metwork Settings

b Application Settings

b E-mail Alert and Status
= Storage Backup

= Device Cloning

» Job Log

¥ Security Settings

= Custom Links

= Operation Manual Download

= ¥isplay name

1 4
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Initial {Optional):

[
=

_\

Key Name:
Custom Index:

IUser1 'I

" Register this Address to be added to the [Frequent Use] index.
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A characiers) | .
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automatically entered

E-mail Address (Required): |jdoe@|eso|son_com

Enter the email
ﬁ%ﬁéress

N i i
CREFacTera;

Global Address Search (R) |

File Format: File Type: PDF
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Submit{U) e Cancel(C) |
Click Submit

|D0ne

Compression Made: Ifﬂf‘ﬂR (G4) vl
Compression Ratio: Ih’ledium vl

[ @

-

Back to the Top on This Page &

i
~ 4

&, 100%




Troubleshooting Scan To E-mail (CE-02 & CE-03 Errors) Using Telnet

1. Click Start > Run

J Microsoft Update
)
'r"f. Mew OFfice Docurment
s Open Office Document
]
@ Set Program Access and Defaults
W

5
s

‘Windows Catalog
Windows Update

Shortout bo Stark Menu 3

Programs 3
Documents 3
Setkings 3

Search k

(N \-h. D*B \__é

Help and Support

®
c
]
g
o
o
[
=3
0
=
[=
=]
=

&' Start lEeEolw@Ezo

2. Type: cmd and click OK

3. Type: telnet <IP address of STMP server> port 25 and press enter

v L WINDOWS  system 32 cmd.exe

HP [Uersion 5.1.26081]
CC» Copyright 1?85-20001 Microsoft Corp.

J:wrtelnet 10.8.8.22 25

Microsoft Windows

NOTE: Once you have opened a Telnet session, you must type the information correctly as shown below
without backspacing. If you make a mistake, press enter and start over. Be sure to hit enter where indicated by
red arrows and no spaces after colons (:). Be sure to end with a period (.) to send the message to test.

cit TElI'IEt 10.0.0.22

(4 o = P n

2x|

Type the name of a program, Folder, document, ar
Inkernet resource, and Windows will open it for you,

Qpen: | cmd

=~

OK~| Cancel | Browse, . |
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